
Can a business refuse entry to customers who refuse to wear a mask in MA?  

Yes, if they do not wear a mask because of a non-medical reason. People who are exempt from 

wearing a mask due to a legitimate medical reason cannot be refused entry. Businesses may not 

require documentation for the medical reason. 

 

Who wears a mask in businesses in MA?  

Most essential businesses are required to have both employees and customers wear masks when the 

social distancing requirement of 6’ cannot be maintained. In supermarkets, pharmacies and retail 

stores masks are required at all times. 

For More covid-19 information or legal counsel, contact jennie@simplygoodlaw.com. 

 


